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A Sweepr Perspective

Sweepr; the Al-powered Digital Care Platform for Service Providers and Smart Home
Providers is actively combining both the capabilities of it's powerful digital care
journey orchestration platform, alongside Large Language Model capabilities

to offer Service Providers worldwide the best resolution-centric, highly personalized
experience focused on solving customers’ care problems.

Introduction

In an era where digital transformation is paramount, Internet Service Providers
(ISPs) face the challenge of evolving customer expectations and the complexities
of providing digital care. The integration of Large Language Models (LLMs) presents
a revolutionary opportunity to address these challenges, offering a path towards
personalized and efficient customer support solutions.

The Need for Effective LLM Implementation

The adoption of Generative Al and LLMs in customer service, while promising,

is fraught with challenges such as data privacy concerns, the risk of generating
inaccurate or inappropriate content (hallucination), and the need for interactions
that are both meaningful and relevant to the customer. Sweepr’'s approach to these
challenges is twofold: emphasizing the importance of task-led interactions over
topic-led ones for focused, efficient customer support, and implementing robust
guardrails to ensure data privacy and content accuracy.

Sweepr’s Innovative LLM Integration

Sweepr's product development journey showcases a strategic integration of LLMs into
digital care journeys, enhancing the personalization and effectiveness of customer
support. This process involves:

- Utilizing LLMs to generate dynamic, personalized care scenarios, ensuring
that customer interactions are relevant and tailored to individual needs.

- Leveraging Sweepr’s Copilot Mode and Experience Builder to curate and validate
GenAl-generated content, thus ensuring high-quality, accurate, and safe customer
interactions.

- Implementing a hybrid model that combines the scalability and intelligence
of LLMs with human oversight, ensuring the highest standards of data privacy
and interaction quality.


http://sweepr.com

Showcase of Sweepr Co-Pilot
mode to curate GenAi Use Cases

To best illustrate how Sweepr has embedded LLM in its technology,
we will show a step-by-step journey.

From the Sweepr Experience
Builder interface with “Co-Pilot”
mode, a New journey can be

~~~~~~~ - created. In this specific case,
“help customers fix
malfunctioning doorbell
due to cold weather.”

SELECT

e Resohiion The Author selects an LLM

- source to generate the
scenario. Multiple LLM's may
be supported, both public and
private. Here, ChatGPT is used.

Al Copilot

The Author enters a specific
scenario for the given Intent.
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Cause and Reference Docs

Likely c:

For the given scenario, the
:emfgv.muwmumdwmc.m,w..em.wn a u t h O r Se | eCtS SO u rce

(] Charging the Battery on Your Video Doorbell or Security Camers

P documents from a knowledge

O Fixing ameras

s oAl base. Typical formats are
() Getting Spare Part Replacements for your Doorbell Security Screws pDF and HTM L.

O HowTo InstallYour Hardwired Transformer

O H Diference Between the Ring Video Doorbell and Ring Video Doorbell

Next [EZEINTINON]

Personalization

Sweepr proprietary
personalization SKUs are added
to the scenario. In this example,
the device type and user’s
technical aptitude.

New Resolution
R23: Cold weather care

orbell(1st Gen)
n)

The SKUs are created on

the fly, this generates Sweepr
formatted flows.

The generated content is available in Experience Builder for editing, curation,
and to sample the UX. This may then be published to production. To see this in action,
use this button to book a deep-dive with one of our digital transformation experts.

See it in action here



https://sweepr.com/book-a-tour/

Benefits for ISPs

The integration of LLMs into Sweepr’s digital care solutions offers
ISPs significant advantages, including:

- Enhanced customer satisfaction through personalized, relevant,
and efficient support interactions.

- Increased operational efficiency by reducing the reliance on traditional customer
support channels, thus lowering costs and improving response times.

- Competitive differentiation in the market through the adoption of advanced Al
technologies that elevate the customer experience.

Conclusion

Sweepr's use of LLMs in digital care journeys represents a forward-thinking approach
to customer support, setting a new standard for ISPs aiming to enhance their digital
care offerings. By embracing Sweepr's LLM-powered solutions ISPs can, not only meet,
but exceed customer expectations, ensuring their position as leaders in the digital
transformation of customer care.

ISPs are invited to explore the strategic advantages of incorporating LLM-powered

digital care journeys into their service offerings. Sweepr stands ready to partner with
forward-looking ISPs to revolutionize customer support in the digital age.

Transform your digital customer care today with Sweepr.
Contact us at hello@sweepr.com to start your journey towards digital excellence.
Visit our website at www.sweepr.com to learn more about enabling superior

digital customer care using personalized insights, leading to category
defining levels of Resolution Rate.
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